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Abstract

Teachers are crucial to the success of school-based career guidance and counseling programs
as they influence students' career aspirations and decision-making processes, thereby
enhancing the scale, speed, and standardization of career guidance. This study investigates
teachers' awareness and perceptions of these programs. Utilizing the PRISMA framework for
systematic review, the study identifies relevant literature, synthesizes qualitative insights, and
highlights key themes concerning the role of teachers in implementing effective career
guidance. Findings indicate that while teachers are generally prepared to offer career guidance,
many encounter significant challenges such as insufficient training, a lack of role clarity,
resource constraints, and cultural influences tied to societal norms. This role ambiguity often
leads to ineffective implementation of career guidance and counseling programs.
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Introduction

Career awareness is the foundational phase in choosing an appropriate career path. It is crucial
at different stages of life, especially for students and college graduates, as it aids in making
informed decisions about education, training, and skill development. Career awareness helps
individuals align their interests and abilities with career options, fostering preparedness for
their professional journeys. Research highlights that timely career guidance in schools equips
students to make better decisions, ensuring their career choices are informed and reflective of
their interests and aptitudes (Tamuli & Hazarika, 2024).

Students who drop out at secondary and higher-secondary levels often lack career planning
knowledge and vocational skills. Consequently, they engage in unskilled labor to support their
families. Career guidance programs can address this gap by helping individuals understand
their interests and aptitudes, enabling them to select suitable careers and acquire relevant skills.
This, in turn, prepares them for a skilled workforce and better livelihood opportunities (Career
Guidance in Delhi Government Schools: An Evaluation Report, 2011).
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Teachers have a significant responsibility in assisting students with career planning. By
providing career guidance, they not only enhance students’ decision-making abilities but also
contribute to their overall well-being. Financial independence, self-esteem, a sense of
accomplishment, and the capacity to effect positive societal change are among the outcomes
of meaningful career choices (Zaid et al., 2022).

NEP 2020 advocates for comprehensive reforms in teaching methodologies to enhance
students' academic and vocational capabilities. In alignment with this vision, CBSE has
implemented an online portal for career guidance and counseling, specifically targeting
students in grades 1X to XII. This initiative, in partnership with UNICEF and iDream Career
Private Limited, provides students with resources for a seamless transition from school to
higher education or employment (CBSE Press Release, 2021). Additionally, the Department
of School Education and Literacy, in collaboration with UNICEF India and NCERT, has
developed the 'Career Guidance Book.' This innovative resource includes 500 detailed 'Career
Cards' that outline roles, responsibilities, qualifications, and opportunities for various careers.
Designed to be interactive and user-friendly, these cards empower teachers and counselors to
guide students effectively and help them make well-informed decisions (Department of School
Education & Literacy, 2024).

Review of Literature

By fostering awareness and equipping students with the knowledge and skills for career
planning, schools can empower the next generation to navigate their career journeys with
confidence and purpose. This systematic review, guided by the PRISMA framework, evaluates
existing research on the roles, challenges, and attitudes of teachers towards these programs.
The study aims to bridge gaps in understanding how teachers contribute to the development of
robust career counseling frameworks within schools.
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decisions about their
future.

Overall, the review of literature provides valuable insights into the pivotal role of teachers, the
challenges faced, and the benefits of implementing effective career guidance programs in
schools. It underscores the need for adequate training, resource allocation, and systemic
collaboration to maximize the programs' impact.

Need for the Study

The National Education Policy (NEP) 2020 underscores the significance of integrating career
guidance and counseling into the school curriculum to empower students to make informed
choices about their academic and professional futures. Teachers play a crucial role in
influencing students' future orientation, career exploration, and decision-making. Their
awareness and perceptions shape the quality and effectiveness of guidance programs, either
positively or negatively. Research has shown that teacher support enhances students' career
aspirations, self-efficacy, adaptability, and readiness to navigate career-related challenges
while reducing barriers and attachment anxiety (Wong et al., 2020). Despite this critical role,
a lack of awareness and limited understanding of career guidance and counseling services
among teachers remain significant challenges to effective implementation.

This study aims to assess the level of awareness and perceptions of teachers regarding career
guidance and counseling programs in schools. It seeks to explore how these factors influence
the success of such programs and students’ career decisions. Furthermore, it investigates the
challenges faced by teachers in implementing career guidance initiatives. By addressing these
gaps, the study contributes to the ongoing discourse on strengthening career guidance in Indian
schools, with the ultimate goal of empowering students to make well-informed and meaningful
career choices.

Research Questions

1. How do teacher awareness and perceptions influence the effectiveness of school-based
career guidance programs?

2. How do teachers perceive the importance of these programs in shaping students' career
opportunities?

1. To study the level of teacher awareness regarding school-based career guidance
programs.

To study the impact of teachers’ perceptions on career guidance programs.

To study the benefits of School-Based Career Guidance Programs.

4. To study the challenges faced by teachers in implementing career guidance programs.

wmn

Methodology
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A comprehensive search was conducted using databases such as ERIC, PubMed, Scopus, and
Google Scholar. The search targeted studies published between 2010 and 2024 and employed
keywords including "teachers' awareness," "career guidance," "school counseling programs,”
and "education policy." The goal was to identify relevant literature that provides insights into
teachers' awareness and perceptions of school-based career guidance and counseling initiatives.

Screening
Initial searches identified 150 articles. After removing duplicates, 120 studies remained. Titles
and abstracts were screened to exclude articles unrelated to the research scope, resulting in 60

studies for full-text review. Following a detailed assessment, 22 studies that met the inclusion
criteria were selected for the review.

Eligibility
The eligibility of studies was determined based on their focus on career guidance practices,
teacher perceptions, and systemic challenges in different educational contexts. Studies that
discussed interventions, training programs, and outcomes related to career counseling and
guidance were prioritized. Non-peer-reviewed articles and studies with insufficient data on
outcomes were excluded.
Inclusion Criteria
Studies included in the review met the following criteria:

o Focus on teachers’ awareness and perceptions of career guidance programs.

o Examination of school-based programs in primary and secondary education settings.

o Publications in English and featured in peer-reviewed journals.
Exclusion Criteria
Studies were excluded if they:

e Did not relate to school-based programs.

e Focused solely on students or parents without addressing teacher perspectives.

o Lacked full-text access or primary data essential for analysis.

Included
e Studies Included in Qualitative Synthesis: 19
PRISMA flow diagram of systematic article search and selection
Identification of studies via databases and registers
Records identified from database searching (ERIC, PubMed, Scopus, Google Scholar) (n=150)

Records removed before screening:
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Duplicate records removed (n=30)

Identification

Records excluded

(n=38)

Reasons for Exclusion
o Did not relate to school-based programs
e Did not include teacher perspective
o Lack full-text access or primary data

Records screened

(titles and abstracts=60)

Screening

Studies included in review

(n=22)

3 records excluded

Reasons

o Non-peer reviewed article
e Insufficient data

Reports of included studies
(n=19)
e Focus on teachers’ awareness and perceptions of career guidance programs.

o Examination of school-based programs in primary and secondary education settings.
o Publications in English and featured in peer-reviewed journals.

Themes Identified

a. Awareness Levels: Many teachers exhibit limited awareness of structured career guidance
programs, with gaps in understanding their roles and objectives.

b. Institutional Support: The availability of institutional frameworks and resources
significantly affects teachers' engagement with career counseling initiatives.
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c. Training Needs: Teachers frequently report a lack of training in career counseling
methodologies, which hinders their ability to guide students effectively.

d. Perceptions of Effectiveness: While teachers recognize the potential benefits of career
guidance, many express skepticism regarding its implementation due to insufficient resources

and administrative support.

Regional Differences

Studies highlighted disparities in program implementation and teacher awareness between
urban and rural settings. Teachers in urban schools demonstrated higher awareness and better
access to resources compared to their rural counterparts.

Policy Implications

Alignment with education policies, such as the National Education Policy (NEP) 2020 in India,
was a recurring theme, emphasizing the integration of career guidance into holistic education
frameworks.

The Included Studies
Impact of Teacher Perceptions on Career Guidance

e Teacher’s Role in Career Decision-Making: Nderitu et al. (2024) found that teachers’
perceptions significantly influenced students' self-efficacy in career decision-making.
Teachers’ awareness, attitudes, and dedication were critical in shaping effective career
guidance practices.

e Training for Teachers: Bersan et al. (2024) highlighted that specialized training
programs equipped teachers with psycho-pedagogical and transversal skills, enhancing
their ability to provide impactful career counseling.

Challenges in Implementing Career Guidance Programs

e Resource Constraints: Bello and Abdallah (2024) and Arfasa (2018) identified limited
resources, time constraints, and inadequate infrastructure as barriers to effective
implementation.

e Cultural Stigma and Role Ambiguity: Thomas and Dey (2020) and Fernandes (2023)
pointed out cultural biases against counseling and unclear roles of school counselors as
significant challenges.

e Inadequate Training: Emily (2015) and Nakwenda (2017) emphasized the lack of
teacher training as a critical factor undermining the effectiveness of career counseling
programs.

Benefits of School-Based Career Guidance Programs
o Empowering Students: Studies such as David et al. (2020) and Singh (2018) revealed

that career guidance programs helped students explore options, align their interests, and
make informed decisions.
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o Addressing Dropout Rates: Career counseling reduced dropout rates by enabling
students, especially those from disadvantaged backgrounds, to plan their futures and
develop relevant skills (Career Guidance in Delhi Government Schools, 2011).

e Promoting Holistic Development: Programs not only supported career planning but
also fostered self-awareness, critical thinking, and problem-solving abilities (Supreeth
& Aravind, 2016).

Systemic and Contextual Insights

o Global Perspectives: Wong et al. (2020) and Lundry (2015) emphasized the need for
global approaches to integrate career guidance into school curricula. Training teachers
to act as career counselors was found to be critical for success.

e Cultural Contexts: Studies by Hussain et al. (2023) and Thomas and Dey (2020)
demonstrated the importance of adapting career guidance practices to local cultural
contexts to overcome stigma and resistance.

Discussion of Findings
The review identified key themes and gaps in the literature:

1. Teacher Training and Resources: Specialized training and sufficient resources are
necessary to enhance the effectiveness of career counseling programs.

2. Role of Teachers and Counselors: Teachers’ perceptions and awareness significantly
shape students’ career decision-making. However, role ambiguity and cultural biases
hinder their impact.

3. Systemic Challenges: Constraints such as limited infrastructure, inadequate staffing,
and lack of integration within the curriculum impede the implementation of career
guidance programs.

4. Benefits to Students: Empowering students through career counseling promotes
informed decision-making, reduces dropout rates, and fosters holistic development.

Conclusion

The awareness and perceptions of teachers toward school-based career guidance and
counseling programs play a pivotal role in determining students’ career decision-making.
Teachers contribute significantly by counseling students and fostering their self-confidence in
career decisions. However, a lack of adequate training and role clarity among teachers results
in the ineffective implementation of career guidance and counseling programs. Therefore,
defining teachers' roles in career guidance can reduce role ambiguity and foster collaboration
with counselors, ensuring that both teachers and counselors contribute effectively to students'
career planning. Limited funding, high student-teacher ratios, societal expectations, resource
constraints, and cultural factors further exacerbate challenges in career guidance
implementation and restrict teachers' ability to provide essential guidance. Training programs
that equip teachers with essential skills in career guidance and counseling, clear role
definitions, and systemic support are essential for the success of career guidance programs.
Collaborative efforts among teachers, counselors, and stakeholders, coupled with culturally
relevant and inclusive practices, are essential for creating robust career guidance frameworks
that align with NEP 2020’s vision. By addressing cultural and resource-related challenges and
fostering collaborative frameworks, schools can create inclusive and effective career guidance
programs.
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